ENERGY THOUGHTS FROM BLUEOX THAT
YOU MIGHT NOT BE THINKING ABOUT
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Blueox Does That?

We have shared a lot of things that other companies do or don’t do over the past
few weeks. Now we think it is a great time to turn that camera inward and review
with you what Blueox does do, and how we really make it different for you!

To Ensure We Are Covering All The Basics:

Who is Blueox Energy?

We are a supplier of fuel oil and propane for homeowners and business owners
who focus on making the customer experience easy using a combination of old
school customer service and technology. We also have a heating and cooling
service department that performs everything from routine maintenance and
emergency repairs to new equipment installations.

Does Blueox Service My Area?

Most likely if you are reading this article we service you area. Our delivery and
service territory includes Chenango, Otsego, Madison, Delaware, Broome and
Tioga counties. And yes we service all of these areas right from Oxford, NY.

What Products & Services Does Blueox Offer?

At Blueox we love to say we do it all! We deliver: Propane, Fuel Oil, Fuel Oil with

Additive, Kerosene, On Road & Off Road Diesel and a variety of gasoline blends.

We provide heating and cooling service for: Ductless Heat Pumps, Furnaces,

Boilers, Central Air Conditioning, Hot Water Heaters, Space Heaters and Oll

Tanks.

So what do we do to prove we are a different kind of energy

company when it comes to customer experience?

* Fast Response Times: From delivery, to emergency repairs to customer
service picking up the phone — we know your time is valuable so we don’t
waste it.

¢ Friendly Staff: From your first call to our office to your middle of winter
delivery/service call we hire good people that we trust to care for you when you
need us most.

e Custom Account Options: We don’t lock you into restrictive plans, we ask you
what makes sense for your specific needs, and we find a way to deliver and
service you that way.

* Seamless Online Experience: Our office hours don’t stop you from managing
your account. Pay your bill online, order deliveries online, review invoices online
and enroll in prebuy and budget plans - whenever it works for you.

* Exclusive Service Maintenance Plans: Our fuel customers get access to
exclusive maintenance plans so you have just one company to call when
something happens.

¢ Variety of Thank You Discounts: While we never claim to be the cheapest we
take care of our customers and reward them with discounts that make sense.
We also give referral credits when customers tell their friends and family about
us — Did we mention that’s the number 1 reason we get new customers?

So now that you know what we do —
Give us a call so we can show you
the difference!
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TELL US WHAT YOU WANT!

As we said in the beginning when we started these articles...our goal is to EMPOWER and
EDUCATE energy users that there is a better way, and Blueox offers it. Don’t like what we
are saying? Tell us that too! Shoot us a message on social media or contact us
through our website and give us feedback. We want to hear it!
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