
CHENANGO
HEALTH NETWORK
19 Eaton Ave., Norwich, NY 13815
Office: 607-337-4105  Cell: 607-316-4497

• Find a primary care provider, specialist or 
other health care

• Obtain prior authorization for care
• Apply for hospital financial assistance
• Find free or low cost medical services
• Get coverage or additional coverage outside 

of the NYS of Health Marketplace
• Understand COBRA
• Get an exemption from Medicaid Managed Care

• Get an exclusion from Medicaid 
Managed Care

• Understand medical bills and work out 
payment plans with their provider(s).

• Resolve billing issues
• Understand their rights and 

responsibilities under the ACA
• Understand their appeal rights for 

denials of coverage or care


